Trunk Recorder o

New

Your call is recorded...

In today's business whether it is for training purposes, legal issues or for instance financial
transactions your call is being recorded. You are able to have this functionality for your business.

The Trunk Recorder is an easy and affordable hardware recording device. The Trunk Recorder
records every single ISDN connection. After the recording is finished, the conversation is stored
and is accessible via e secure web page. By means of this webpage, you are able to search for
recordings, listen to recordings, save recordings, forward the recordings by email or remove the
recordings.
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Key Features:

e Conversations are recorded in MP3 format

e The Trunk Recorder is compatible with all brands of telephone systems

e The Trunk Recorder is placed between the ISDN connections and your
telephone system

e 2000 hours can be stored on the server. (Easy expandable)

e System management via a secure webpage

e The recordings are being stored at the server, and are accessible via a secured
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What do you need?
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What do you need?
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1. ISDN Connections.
2. Trunk Recorder.
3. Telephone system.

The Trunk Recorder is placed between your telephone system and the ISDN connections

All conversations which run over the connected ISDN connections are automatically recorded, and
are accessible via the secure webpage. By means of this webpage you are able to listen,
download, forward your recordings via email, or delete the recordings. Searching through your
recordings is very easy, you are able to filter on date/time, Caller ID, Called ID, etc.

The Trunk Recorder is available in the following configurations:

- Recording of 2 ISDN-2 Connections
- Recording of 4 ISDN-2 Connections
- Recording of 8 ISDN-2 Connections
- Recording of 1 ISDN-30 Connection
- Recording of 2 ISDN-30 Connections

Please contact us at +31 252 226 311 if you should have any further questions

e-mail: info@cti-factory.com
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