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Every small and medium-sized company needs to get the 
most out of its technology in a cost-effective manner.  
Panasonic  developed Phone System Manager, a software 
product that makes it easy to customise your telephone 
system.
Phone System Manager puts control over your telephone 
system's features right where you want it – in your own 
hands.

Phone System Manager makes it easy to manage many aspects of 
your telephone system.  Use it to set speed dials, program handset 
keys, change staff extensions, control toll restriction levels, and more.
You get a flexible, convenient way to customise your phone system, 
without paying a technician's service charge. The ability to manage and monitor telephone call costs can have a 

positive impact on your bottom line.
For example, Phone System Manager lets you itemise and print out 
call traffic, for help in reconciling your telephone bill.

Efficient Call Handling

Cost Management

Customise Your Telephone System

You can also run graphical reports to monitor call traffic by extension, 
line, dialled numbers, and account code, which are useful for 
managing staff usage and customer support levels.
Phone System Manager  combines call traffic analysis with the 
programming capabilities of the Panasonic Digital Telephone System, 
giving you all the control you need to effectively manage your 
telecommunications.

Calling Activity Reports

• Easy programming of telephone system features, such as speed
  dials, extensions, and handset buttons
• Call data collection, storage, and archiving
• Update and print speed dial and extension directory lists.
• Itemise call traffic to reconcile telephone bill.
• View reports on telephone extensions and line usage.
• Analyse call traffic activity to monitor telephone service levels, such
  as answer times and lost calls.
• Identify faulty or unused telephone lines to save costs.
• Print colour handset labels on plain paper.
• Applicable PBX : KX-TD816/1232*

Computer workstation specifications
• Pentium 200MHz or better
• Windows 98, ME, 2000 with fast hard disk drive and memory
• Not required to be dedicated to PSM
• Serial port and cable
• Optional LAN / modem ports

Features / Benefits at a Glance:

* This software cannot be used in the TAPI mode in case the KX-TD1232 is in double-cabinet 
  configuration.
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Phone System Manager main screen

Customise the digital handset buttons with 
the graphical, easy-to-use editor.

It's easy to update and distribute speed dial 
numbers as your customer base grows.

Telephone bill statement

Standard reports provide a quick, easy way to view call usage information


