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1 Installation CallBridge TU (CorNet-TS)
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CallBridge TU (CorNet-TS) (referred to here simply as CallBridge TU) is the TAPI service pro-
vider (referred to here as TSP) with which Siemens ICN provides an open software interface
on the PC for the optiPoint 500 or optiPoint 600 telephones (referred to here simply as
optiPoint 500-600). The software consists of the following components: USB driver and TSP. It
enables the optiPoint 500-600 to be controlled from the PC and allows the information supplied
by the PABX to be processed. CallBridge TU converts the CorNet-TS protocol for the TSP in-
terface.

TAPI is a standard defined by Microsoft that enables non-manufacturer-dependent telephone
applications to be used on manufacturer-specific hardware. The application uses TAPI calls (for
example lineOpen or lineMakeCall). CallBridge TU converts these into the appropriate protocol
elements for the relevant SIEMENS PABX.
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TAPI32.DLL

Windows includes the TAPI32.DLL system file. This forms the TAPI interface in the direction of
the telephone application and the TSP interface (TSP = TAPI Service Provider) in the direction
of CallBridge TU. This makes it possible for telephone applications to control telephones from
the Windows operating system. Standard commands are provided for this purpose.

TAPI32.DLL (or later) provides its services to the telephone application and uses messages to
report the actions and events that have been completed.
USB port

Only one optiPoint 500-600 telephone is connected directly to the computer with the USB ca-
ble.

same time.

2 No optiset E telephone may be connected to the computer with a V.24 cable at the

Telephone application

You can use any telephone application available on the market provided it was developed with
the TAPI interface. If there is no special telephone application installed on your PC yet, then the
Microsoft® Phone Dialer (dialer.exe), which is part of the Windows operating system, can be
used to perform a functional test.

It is not possible to guarantee that every function will operate correctly on all software
A available on the market, even if the manufacturer claims the software is based on the

TAPI interface. Siemens has no influence on the quality tests carried out by these

manufacturers.

As part of the Siemens HiPath Ready Program, Siemens can certify telephone ap-

plications at the manufacturer’s request. This ensures correct interaction at the TAPI

interface.

If you use Microsoft Outlook as your telephone application, then you must enter the full ad-
dresses there (country code + area code + station number). If you do not have any add-on soft-
ware, you can only use the local Microsoft Outlook directory. If you want to use the central Out-
look address book, then, in addition to Outlook, you will also need another commercially
available telephone application, such as Siemens HiPath SimplyPhone for Outlook 3.1.

CorNet-TS
This CallBridge TU uses CorNet-TS protocol for controlling the optiPoint 500-600 telephones.
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Overview of CallBridge TA/TU products

1.1 Overview of CallBridge TA/TU products

The following table provides an overview of other Siemens TAPI service providers for first-party

CTI:

TSP for connecting an optiset E to the comput-
er's COM port:

TSP for connecting an optiPoint 500-600 to
the computer's USB port:

CallBridge TA (CorNet-TS)

CallBridge TU (CorNet-TS)

CallBridge TA (CorNet-WP Hicom 300)

CallBridge TU (CorNet-WP Hicom 300)

CallBridge TA (CorNet-WP HiPath 4000)

CallBridge TU (CorNet-WP HiPath 4000)

The products may be downloaded free of charge from the Internet at www.HiPath.com (under

Downloads — Software).
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Requirements for Installation and Operation
Computer requirements

2 Requirements for Installation and Operation

To be able to install CallBridge TU, you should have a thorough knowledge of the following prod-
ucts:

e  Microsoft® Windows Operating System
e Hicom 300 or HiPath 4000

In this section, the computer requirements, supported telephones and PABX systems are de-
scribed.

2.1 Computer requirements

Operating systems

e Windows 98 SE (Second Edition)

e Windows Me

e Windows 2000 min. Service Pack 2
e Windows XP Home/Professional

Administrator rights

Under Windows 2000 and Windows XP you need administrator rights to be able to install the
software.

Other requirements

e Anunused USB port

e A USB cable for connecting the telephone to the computer
(recommended: Siemens USB client cable with angled connector for PC connection, ref.
no. S30267-Z360-A30)

To the optiPoint 500-600

telephone $ PC

e 10 MB free memory on the hard disk
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2.2 Supported telephones

e optiPoint 500 basic

e optiPoint 500 standard

e optiPoint 500 standard SL (USA only)
e optiPoint 500 advance

e optiPoint 600 office (TDM mode)

second optiPoint 500-600 telephone cannot be connected to the Upge line via an

f CallBridge TU cannot be used in the master-slave configuration. This means that a
optiPoint phone adapter.

tems Hicom 300 E/H with CallBridge TU (CorNet-TS), then only one additional
optiPoint key module can be connected to this optiPoint 500 advance or optiPoint
600 office.

f If an optiPoint 500 advance or an optiPoint 600 office is connected to the PABX sys-

2.3 Supported PABX systems

CallBridge TU can be used for the following PABX systems:

e Hicom 100 E

e Hicom 150 E/H

e HiPath AllServe 150
e HiPath 3000

e Hicom 300 E/H

e HiPath 4000

The PABX system used should use the latest software version.

A31003-G9537-S400-2-76D1, 04-2003
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Configuring the PABX system

24 Configuring the PABX system

Depending on the PABX system used, it may be necessary to make a number of settings when
installing CallBridge TU.

2.4.1 Hicom 100 E

Deactivate the "Direct Line Seizure" feature (trunk line without trunk zero) on the PABX system.

2.4.2 Hicom 150 E

CallBridge TU automatically adjusts to the PABX after starting.
Set the following features on the PABX:
e '"Display station number of remote station”

e '"Display call duration”

2.4.3 Hicom 150 E Office, Hicom 150 H, HiPath AllServe 150, and
HiPath 3000

CallBridge TU automatically adjusts to the PABX after starting.

2.4.4 Hicom 300 E/H and HiPath 4000

Depending on the PABX system used, it may be necessary to make a number of settings when
installing CallBridge TU.

When configuring a call pickup group, you must observe the project planning rules
A of the PABX system because otherwise there could be functional problems when op-

erating the CallBridge TU.

If you are not authorized to set the PABX or if you do not have the necessary knowl-

edge, you should contact your system administrator.

Perform the following settings:

1. If the optiPoint 500-600 telephone is integrated in a call pickup group (PU group), you can
ask your system administrator to check the number of stations in the PU group and the al-
location of subscribers to the Hicom SLMO line cards.
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24

Ask your system administrator to set the parameters for each station on the PABX in ac-
cordance with examples given below.

— Hicom 300 E/H

ADD-SBCSU:STNO=12345,0PT=0OPTI,CONN=DIR,DVCFIG=0OPTISET,
OPTICOM=YES,OPTICA=1,...;

— HiPath 4000 V1.0

ADD-SBCSU:STNO=12345,0PT=0OPTI,CONN=DIR,DVCFIG=0OPTIP500,
OPTICOM=YES,...;

In the case of OPTICOM=YES, 20 key functions are pre-assigned for the add-on devices
OPTIB3 and OPTIB4. These key functions are a requirement for operating the CallBridge
TU (refer also to Section 3.3.5). The pre-assignment can be checked with DIS-TAPRO. See

the following example:

DIS-TAPRO:STN, 12345;
H500: AMO TAPRO STARTED

STATION STD DIGTYP NON-STANDARD KEY ASSIGNMENTS
12345 8 OPTISET
1 DND 2 KNOVR 12 NV 13 ADDON
OPTIB3
14 CL
1 SPKR 2 CONS 3 SNR 4 MB
5 PU 6 CBK 7 PARK 8 FWD
OPTIB4
9 SPLT 10 CONF 11 RLS 12 MUTE
13 ST 14 CH 15 STO

AMO-TAPRO-111

DISPLAY COMPLETED;

KEY PROGRAMMING DIGITE
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3 Installing and Configuring CallBridge TU

CallBridge TU is installed in two stages:
1. Installation of the USB drivers (see Section 3.2)

2. Installation of the TAPI Service Provider (see Section 3.3)

3.1 Preparation

CallBridge TU may be downloaded free of charge as a ZIP file from the Internet at www.Hi-
Path.com (under Downloads — Software). Unpack the ZIP files to a directory on the computer
(for example C:\CBTU).

3.2 Installing the USB drivers

Before the TAPI Service Provider can be installed and configured (see Section 3.3), the USB
drivers for the telephone must be installed. The USB drivers are based on the "plug & play" prin-
ciple. If the computer and the telephone are connected via the USB cable, the Hardware wizard
will start automatically.

3.2.1 Installation under Windows 98 SE

For this reason, please have your Windows 98 SE CD-ROM readily available. You
may be prompted to place this CD in the CD-ROM drive.

Since several devices are integrated into the telephone, the Hardware wizard will
also be started several times.

Connect the computer and telephone with the USB cable. The Hardware wizard will be started
automatically. The following dialog is displayed:

A31003-G9537-S400-2-76D1, 04-2003
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Installing the USB drivers

Add New Hardware Wizard

Sathat do wou want .\u\i"ir':.dows':t_o da?

(ol earch for the best driver for your device. |
{Recommended).

1 Display a list of all the df@veré-i_n a spec;if.ic'
location, _s_'o_yqu_c.ah-selécl‘_the driver you want.

< Back I Mext » I Cancel I

Select the option Search for the best driver for your device (Recommended) and click Next.
The following dialog is displayed:

Add Mew Hardware Wizard

“windows will search for new drivers in its driver database
on your hard drive. and in any of the following selected
locations. Click Mext to start the search.

™ Floppy disk dives
I CO-ROM dive
7| Mitrosettiwihdowe lpdate

¥ Specify a _Iocation:
| [EREER

< Back | Mext > | Cancel |

Select Specify a location. Enter the directory in which you unpacked the ZIP file (see Section
3.1) and click Next.

After closing the Hardware wizard, you can check the installed USB drivers (see Section 3.2.5).
The TAPI Service Provider can now be installed (see Section 3.3).
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3.2.2 Installation under Windows Me

Since several devices are integrated into the telephone, the Hardware wizard will
also be started several times.

Connect the computer and telephone with the USB cable. The Hardware wizard will be started
automatically. The following dialog will appear:

Add New Hardware Wizard

Windows has found the following new hardware:

optiPoint 500

‘windows can automatically search for and inztall software
that supports your hardware. |f your hardware came with
installation media, insert it now and elick Nest.

what would you like to da?

" Automatic zearch for a better diver [Recommended)

(% Specify the location of the driver [Advanced]

¢ Back I Mewst > I Cancel I

Select the option Specify the location of the driver (Advanced) and confirm with Next. The
following dialog will appear:

Add Mew Hardware Wizard

“windows will search for new drivers in its driver database
on your hard drive, and i any of the following selected

' Search for the best diver for pour device.
[Recommended): d

[ Removable Media [Floppy, CD-ROM...|
¥ Specify a location:
|CACETU =l

" Display a list of all the drivers in 2 specific lozation, 2o
you can select the driver you want,

< Back | Mext > | Cancel |

Select the option Search for the best driver for your device (Recommended) and Specify
a location. Enter the directory in which you unpacked the ZIP file (see Section 3.1) and click
Next.

After closing the Hardware wizard, you can check the installed USB drivers (see Section 3.2.5).
The TAPI Service Provider can now be installed (see Section 3.3).
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3.2.3 Installation under Windows 2000

Since several devices are integrated into the telephone, the Hardware wizard will
@ also be started several times.

Connect the computer and telephone with the USB cable. The Hardware wizard will be started
automatically. The following dialog will appear:

Found New Hardware Wizard

Install Hardware Device Drivers 5
A device driver is a zofbware program that enables a hardware device to work with
an operating system.

This wizard will complete the installation for this device:

% optiPoint 500

A device driver is a zoftware program that makes a hardware device work. ‘Windows
neads diver files for your new device. Tolocate driver files and complete the
inztallation click Mext.

‘what do vou want the wizard to da?

% Search for a suitable driver for my device [recommendedf

" Display a list of the known drivers for this device so that | can choose a specific
driver

< Back I Mext » I Cancel |

Select the option Search for a suitable driver for my device (recommended) and confirm
with Next. The following dialog will appear:

Found New Hardware Wizard

Locate Driver Files %
‘where do you want Windows to search for driver files?

Search for driver filez for the following hardware device:

@ optiPaint 500

The wizard zearches for suitable drivers in its driver database on your computer and in
any of the following optional search locations that vou specify.

To start the zearch, click Mest. [f vou are searching on a floppy digk or CD-ROM drive,
inzert the floppy disk or CO before clicking Mesxt.

Optional earch locations:

disk drives

¥ Specify a location
[T Microsoft Witdows pdate

< Back I Mest » I Cancel |

Select Specify a location and click Next. The following dialog will appear:
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Found New Hardware Wizard x|
r Insert the manufacturer's installation disk into the drive oK |
(= selected, and then click OK.
Cancel I
Copy manufacturer's files from;
(BRI =l | Browse. |

Enter the directory in which you unpacked the ZIP file (see Section 3.1) and click OK.

After closing the Hardware wizard, you can check the installed USB drivers (see Section 3.2.5)
The TAPI Service Provider can now be installed (see Section 3.3).
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3.24 Installation under Windows XP

Since several devices are integrated into the telephone, the Hardware wizard will
also be started several times.

Connect the computer and telephone with the USB cable. The Hardware wizard will be started
automatically. The following dialog will appear:

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

This wizard helps you install software for:

optiFoint 500

') If your hardware came with an installation CD
2= or Hoppy disk. insert it now.

‘what do you want the wizard to do?

7 Install the software automatically [Fecommended)

' |natall from a list or specific location [&dvanced)

Click Nest to continue.

< Back I Mext » I Cancel I

Select the option Install from a list or specific location (Advanced) and click Next. The fol-
lowing dialog will appear:

Found New Hardware Wizard

Please choose your search and installation options. .

% Search for the best driver in these locations.

Use the check boxes below to limit or expand the default search, which includes local
paths and removable media. The best diver found will be installed,

[ Search removable media (floppy, CD-ROM...]

IV Include this location in the search:
s 5

" Don't search, | will choose the driver to install

Choose this option to select the device driver from a list. Windows does not guarantee that
the driver you choose will be the best match for your hardware,

< Back | MNest » | Cancel |

Select Search for the best driver in these locations and Include this location in the
search. Enter the directory in which you unpacked the ZIP file (see Section 3.1) and click Next.
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Hardware Installation

' E The software pou are inztalling for thiz hardware:
P
Callbrigde for Data [Eval)

has not passed Windows Logo testing to verif its compatibilitye

with ‘wWindows XP. [Tell me why this testing is important. |

Continuing your installation of this software may impair
or destabilize the comect operation of your spstem
either immediately or in the future. Microzoft strongly
recommends that pou stop thiz installation now and
contact the hardware vendor for software that has
paszsed Windows Logo testing.

Continue Arway I STOP Inztallation I

Click the Continue Anyway button.

After closing the Hardware wizard, you can check the installed USB drivers (see Section 3.2.5).
The TAPI Service Provider can now be installed (see Section 3.3).
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3.2.5 Check USB driver

To check the installed USB driver, start the Device Manager. The devices indicated with an ar-

row must be installed.

For Windows 98 SE and Windows ME:

System Properties

General  Device Manager | Hardware Frofiles I Performarice I

& Wiew devices by lype " View devices by correction

L) i

(-2 COROM

[ Disk drives

@ Dizplay adapters
% Floppy disk controllers
(-5 Hard disk contollers
%% Kepboard

E@ Modern

- USB optiPoint 500-600 modem 4=
- Monitars

Mouze

-5 Network adapters
E\) optiPoint

----- <y Callbiigde for Data [Eval] €=
5 Ports [COM & LPT)

¥ Communications Port [COMT]

# Communications Part [COMZ)

7 optiPoint 500-600 USE interface €=
----- 2 Printer Part (LPT1)

2 % Sound, video and game controllers

: ESS Solo-1 DOS-Emulation

55 Solo-1 PCI AudioDrive
ameport Joystick

B, USB Audio Device €=
yztem devices

Universal Serial Bus controllers

% Intel 8237148 /EB PCI to USE Univerzal Host Controller

USE Composzite Device
USE Root Hub

Froperties I Fiefrezh | Remove I Frint...

|»

-

0K I ‘Cancel |

3-8
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For Windows 2000 and Windows XP:

_.E..r_ Device Manager i 5 |EI|5|
Jﬂction View|JF"|®|@|J@ |

I':]% RHO4-2K ]

{_'}--‘g', Computer

[0 Disk drives

-3 Display adapters

-5 DYDYCD-ROM drives

52 Floppy disk controllers

[+ Floppy disk drives

52 IDE ATAJATAPI controllers

-5 Keyboards

- b Mice and ather pointing devices

LJ---I;’ Monitars

- BB} Mebwork adapters

- Ports (COM & LPT)

F\y’ Communications Port (COM1Y)

F‘.} Comrunications Port (COM2)

F\.,f optiPoint S00-600 virtual serial inkerface (COM3) 6

5 Printer Port (LPT1)

ound, video and game contrallers

|- Audio Codecs

|- E55 Solol PCI AudioDrive (WDM)

|- Leqgacy Audio Drivers

|- Legacy Video Capture Devices

- Media Control Devices

Standatd Game Park

|- USE Audio Device

- VYideo Codecs

Swsken devices

Universal Serial Bus controllers
Callbrigde for Data (Evaly 6
Intel 823718EB/EE PCI ko USE Universal Host Controller
optiPoint S00-600 USE interface 6
USE Composite Device 6
USE Roat Hub

*
B

USB driver installation is now complete. Before you can use your TAPI applications, the TAPI
Service Provider must be installed (see Section 3.3).
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3.2.6 Change virtual COM port

Under Windows 2000 und Windows XP, you can change the virtual COM port (COM3—-COM16)
for the optiPoint 500-600, which was found during installation.

Start the Device Manager. In the Properties of the device optiPoint 500-600 virtual serial in-
terface (COMx) you will find the tab COM-Port Selection. The following dialog will appear:

optiPoint 500-600 virtual serial interface (COM3) Properki 2 x|

General COM-Port Selection |D[ive[ I

Fleaze zelect a virtual COM port for pour telephone, which iz not be
uzed by any other device [e.0. modem].

[EIE |
COM4 Z
COMS —
COME
COM7
COME
COM3 ud

ok I Cancel I

Select a virtual COM port (COM3—-COM16) for the telephone which is not being used for an-
other device (such as a modem). Click OK.
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3.2.7 Update or uninstall USB drivers

The current USB drivers for optiPoint 500-600 are part of the current version of CallBridge TU,
which may be downloaded free of charge from the Internet at www.HiPath.com (see Section
3.1).

To update the USB drivers, you have to uninstall the USB drivers first. Proceed as follows:
1. Download and unpack the current version of CallBridge TU.

2. Start the programm USB_Uninstall.exe in the subdirectory \tools of the ZIP file. Follow
the dialogs. After PC restart the uninstall of USB drivers is complete.

3. If the computer and the telephone are connected again via the USB cable, the Hardware
wizard will start automatically (see Section 3.2). The current USB drivers can be installed
now.
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3.3 Installation and configuration of the TAPI Service Provider

Once the USB driver has been installed (see Section 3.2), you can install and configure the
TAPI Service Provider.

Start the file setup.exe (see Section 3.1).

You need to uninstall a previously installed "old" CallBridge TA Version 1.0.13.016
(or later) before you can proceed with the installation.

1. In the Control Panel, start the program Phone and Modem Options (or Tele-
phony) and select Advanced Options (or Telephony Driver). If CorNet-TS
TSP 1.0.13.016 (or later) appears in the list, the "old" CallBridge TA is installed.

2. Close your TAPI application.
3. Uninstall the old CallBridge TA version.

4. Reboot your computer.

Under Windows 98 SE and Windows Me, the computer may re-start after the instal-
A lation is completed.

3.3.1 Selecting a PABX system

The following dialog will appear:

|‘,§- CallBridge TU TAPI Service Provider i = IEiIz!

Choose the PBX model

PBA Model  [Hicom 300§ HiPath 4000 =]
i J Hicom 150 { HiPath 3000

= Back | Mexk = I Cancel |

Select the system family to which your telephone is connected and click on Next.

An additional dialog shows information about the product and file versions. Click Next.
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3.3.2 Searching for the phone device

The connected phone device is now automatically detected:

Search for phone device x|

Fleasze be patient. The phone device is now being
searched automatically.

fEgEeEEEy

If no phone device is found, the following dialog will appear:

Mo Cori Part that is conniected ko an optiPoint was found, Flease check the connections between phone device and
PC. Take possession that the phone device is connected ko the switch and take care that the optiPoint-driver are
installed on your PC. Please check that there are no TAPI applications active, finish them if need be,

3.3.3 Configuration

If a phone device is found, the following dialog will appear (example Hicom 300/HiPath 4000):

il Parameter

C_li_nligutalion
f General Parameters

 Line / Mumber ~PB= Model
Mame: W
Number [z HiPath 40001.0 =
—Key module —Phaone Type
% none
" ane key madule aptiPoint 500 standard 4|
" two key modules
—Hookswitch — Character set
% Handsfree or Handset Engish LI
" Headsst

< Back I Mext > I Firnshy

Cancel

Help
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e Line/Number
Name: The choice of name is unrestricted, for example user name.
Number: Enter the station number of your telephone.

e Key modules

Enter the number of the optiPoint key module connected to the telephone. Additional func-
tion keys can be configured on an optiPoint key module.

e Hookswitch
If the headset is to be used for making or receiving calls, select Headset.
e PBX Model

Select the exact version of your PABX system. For assistance, ask your system adminis-
trator.

e Phone type

Select the type of your telephone, which is connected to your computer via the USB cable.
You will find the exact name on the underside of the telephone.

e Character set
Select the language in which texts are shown on the telephone.
Click Next.
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3.3.4 Configure codes for Hicom 100/Hicom 150

If you have selected the telephone systems Hicom 100 E, Hicom 150 E or Hicom 150 E Office
then the following dialog will appear:

Clénligulalion
| General Parameters

— Gereral — Call farward Apply |
I*S_ e lwl_ Cade far call farward all on ﬂ'
Im_ Code for call forward all aff
(53" Code fortone diel DTHF) Do nat distub
E?_ Code for do not disturb on
IT Code for callback Fig?—— Code for do not disturb off

< Back I Mext » I Firish | Cancel | Help |

Check the default setting for the codes. If required ask the system administrator. Click Next.
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3.3.5

Setting the key assignment for Hicom 300/HiPath 4000

For the system family Hicom 300/HiPath 4000 the following function keys are always available.
These can only be used if the user is authorized for the relevant features:

e Loudspeaker °
e Consultation °
e Redial °
e Mailbox °
e Call pickup (group) °
e Callback °
e Park (group) °
e Call forwarding °
e Toggle °

e Conference

You can add more features manually.

Disconnect

Mute

Output

Service menu

Do-not-disturb

Override/Camp on (call waiting)
Data key/nonvoice

Add-on witness

Clear

Features that you wish to set when allocating CallBridge TU keys must also have
been programmed and released for the telephone in the PABX system. Otherwise
these features are not available forCallBridge TU, even though they are displayed in
the following key assignment setting options.

Every incorrectly made key setting will lead to errors during subsequent operation
For this reason you should make sure that the key assignment carried out in this in-
stallation step precisely corresponds to the key installation on the actual telephone.

Additional keys

In addition to the key assignment provided, the system administrator may also have set a num-
ber of other keys. These keys may be on key modules that do not actually exist. They can,
however, be used by the TAPI application.

3-16
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You should now set the individual assignment of the function keys on your telephone:

il key layout optiPoint 500 standard S 2l

Cﬁnliguration - optiPoint 500 standard
_E_ Please tell the TAPI Service Provider the key layout uzed by the phone device.

|E Accaunt number entry -
ACD Acknowledge message
AED Agent available

ACD Agent logondlogaff
ACD Agent mode wark

AED Agent unavailable
ACD Emergency message i e
AED Mezzage zoroling | Servics Menu
ACD Meszage to agent
ACD Meszage to supervisor
AED Monitaring with tane
ACD Frimary group status
AED Primary queue status
ACD Secondary group status
ACD Secondary queus statuz
ACD Silent monitoring
Automatic call pickup

Call Park. - Group

Call Fecard Silent

Calback key
Bz Camnon LI

HNEMENS

Save/Fepeat

\
L

Mailbox

.
|
.

| Speaker

)

Q@

000
0000 |

Apply

%o

-

v

(4

Default

@
- )
2

v

sl L =

L

IIIj

Clear Keys !ml

Finizh Cancel | Help |

[

< Back | Iest

The default key assignment is set when you click the Default button. After this you
simply need to set your deviating key assignments.

1. To allocate a feature to a particular key, double click the required feature and drag it to the
key.

OR
To allocate a feature to the next unused key, double click the required feature.

2. If you wish to clear individual keys again, click the content of the key and drag it to the re-
cycle bin.

OR
To clear all keys, click the Clear Keys button.

3. Click the Finish button to apply the setting and to end the installation.
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If you selected one key module OR two key modules during configuration, the following dia-
log will appear:

il xey layout for optiPoint key module 1 2l x]

Cli_:pligulalion - optiPoint key module 1
* Plzase tell the TAPI Service Provider the key layout used by the optiPoint key maduls

Configurable Faatures; K.ew lapout for optiPaint key module 1

@ Account number entry

Apply |
ACD Acknowledge message
ACD Agent available T | Drefault |
ACD Agent logon/logoff i Clear Keys |

ACD Agent mode woark, - 3]
ACD Agent unavailable i,
ACD Emergency mezsage
ACD Meszage scroling s
ACD Meszage to agent —
ACD Meszage to supervizor —
ACD Monitaring with tohe B
ACD Frimary group status
ACD Frimary queue statug =
ACD Secondary group status —
-
L

|»

ACD Secondary queue statuz
ACD Silent moritoring
Automatic call pickup

Call Park - Group e
Call Fecord Sient —
[l calback key D
Campon B
Cancel request B
Clear key

Code Call
(Bl Li

< Back | fewt > l Firish I Cancel | Help |

Carry out the key assignment for the key modules and click Finish.
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3.3.6 Setting the key assignment for Hicom 100/Hicom 150 / HiPath 3000

Compared to the system family Hicom 300/HiPath 4000, there are only a few functions keys
to be configured on the Hicom 100/Hicom 150 E/HiPath 3000. Most features are automati-
cally available on the telephone for the TAPI application. The following dialog will appear:

it xey layout optiPoint 500 standard

Elipﬁguralion - optiPoint 500 standard
?' Please tell the TAPI Service Provider the key layout used by the phone device.

E Call pickup i
Mute
Service
Speaker
| Service | -
e =
RN | — b
s e s w0 ‘
b Al Speaker — | b
- 8 & 5 & =
- " " ®Ew e
" 000
‘D0 i
00O
‘
Elaul P e 1 i o .
(! | -
. AW (WA [ -
G :
< Back | IEst > | Finizh I Cancel Help

Carry out the key assignment and click on Finish.

3.3.7 Warning regarding PC sound

After installation, the following dialog will appear:
& Warning =ioix]

By installation of the USE drivers, the telephone has become
/ the 'preferred device For sound plavback and recording’,

! In order ko be able ko use the PC sound again, gao to 'Stark -
Settings - Contral Panel - Sounds and Multimedia - Audic' and
re-enable the PC sound under 'Sound plavback und 'Sound
recarding’

T

Select the settings described and click OK. The CallBridge TU installation is now complete.
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3.4 Maintenance installation

If you wish to alter the settings made during initial installation at a later point, then you must
carry out a maintenance installation.

3.4.1 Ascertaining the CallBridge TU version

In the Control Panel, start the program Phone and Modem Options (or Telephony). Click on
Advanced Options (or Telephony Driver) and select the CorNet-TS TAPI Service Provider
(CallBridge TU). Click Configure and follow the dialogs (see Section 3.3).

3.4.2 Changing CallBridge TU configuration

In the Control Panel, start the program Phone and Modem Options (or Telephony). Click on
Advanced Options (or Telephony Driver) and select the CorNet-TS TAPI Service Provider
(CallBridge TU). Click Configure and follow the dialogs (see Section 3.3).

3.43 Changing CallBridge TU system family

If your PABX system is replaced (example: Hicom 300 E is replaced by HiPath 4000), resulting
in a change of system family (Hicom 100/Hicom 150/HiPath 3000 or Hicom 300/HiPath
4000), then the system family must be changed in CallBridge TU. This can be done by starting
the program Software in the Control Panel.

% Add/Remove Programs i |EI|1|
(=] .
Currently installed programs: Sork by:| Name -

ﬁ CallBridge TU TAPI Service Provider Size 6. 24MB ;I

Click. here for support information.

To change this program of remove it From your change | e |
computer, click Change or Remove,
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Select CallBridge TU TAPI Service Provider and click Change. The following dialog will ap-
pear:

i CallBridge TU TAPI Service Provider - Installsh d x|

Program Maintenance H
Modify, repair, or remove the program, @
s

Change which program features are installed. This option displays the
Custom Selection dialog in which wou can change the way features are
installed.

Reepair errors in the program. This option fixes missing or corrupt files,
shartcuts, and registry entries,

" Remove

o Remaove CallEridge TU TAPI Service Provider from your computer,
P
a1

IristallShield

< Back I Mext = I Cancel |

Select Modify. Click Next and follow the dialogs (see Section 3.3).

3.4.4 Update CaliBridge TU

The new version is available in the Internet at www.HiPath.com . Start the file
setup.exe (see Section 3.1).

3.4.5 Repair CallBridge TU

Start the Software program in the Control Panel. Select CallBridge TU TAPI Service Provid-
er, and click Change. Select Repair. Click Next and follow the dialogs.

3.4.6 Remove CaliBridge TU

Start the Software program in the Control Panel. Select CallBridge TU TAPI Service Provid-
er and click Remove. Select Remove. Click Next and follow the dialogs.
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4 Instructions for use

4.1 Open listening, handsfree

The optiPoint 500 basic telephone has the "On-Hook Dialing" feature, but not "Handsfree".
This means that you can only answer an incoming call or establish a connection to the remote
station by manually lifting the handset.

optiPoint 500 standard/advance and optiPoint 600 office telephones have "On-Hook Dial-
ing" and "Handsfree" features as well as a loudspeaker key. This means that you can make a
call without needing to operate the telephone manually.

4.2 Replacing the optiPoint 500-600 telephones

If you have to replace the optiPoint 500-600 telephone, you should first uninstall the USB driv-
ers. To do this, start the programm USB_Uninstall.exe (see Section 3.2.7). Once the new tele-
phone has been connected, the USB drivers are reinstalled via the hardware assistant. This
prevents more than one optiPoint 500-600 virtual serial interface (COMXx) being installed in
the Device Manager.

4.3 Programmer’s Guide

The Siemens Supplement to the Microsoft Windows Telephony Application, Program-
mer’s Guide documentation describes in detail the TAPI functions, the special features and
limitations when implementation is by means of CallBridge TU, and the existing TAPI exten-
sions. This documentation is intended for software houses that program TAPI applications with
special functions for operation on Hicom/HiPath PABX systems.

The Programmer's Guide may be downloaded free of charge from the Internet at www.Hi-
Path.com (under Downloads — Software).
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